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SFI Company Timeline — 70+ Years of
Cross-Border Innovation

1953

Canadian Customs 
Brokerage founded

1970s

Partners with 
carriers for 
clearance & 
transport

1981

2nd generation 
(Robert & Carole) 
take over

1983

Starts own trucking 
service linking 
Canada–U.S.

1997

Opens U.S. Customs 
Brokerage division 
in Ogdensburg

2000s

Handles 1 millionth 
cross-border 
shipment

2009

3rd generation 
(Mike Ferris) takes 
over

2011

Launches 
myUSaddress
service for shoppers

2018

Expands 
warehousing for 
temperature & lot-
controlled items

2019

Expands Canada-
based eCommerce 
fulfillment



SFI Overview

• Third-generation family business
• 150,000 sq. ft. warehousing across Canada & U.S.
• Cross-border shipping • Brokerage • 3PL Fulfillment



Customs Brokerage – What We Do

• Prepare and submit import/export documentation
• Classify goods and ensure compliance
• Calculate and remit duties, tariffs, and taxes
• Coordinate smooth cross-border release



The Changing Trade Landscape



HS Codes – The Foundation of Customs

• HS Code determine duty/tariff/tax rates
• Used by all customs authorities worldwide
• Importer is responsible for accuracy



USMCA – North America’s Trade Framework



The End of De Minimis!
Major Impact on E-Commerce

Every shipment now needs a formal customs entry into the US



#1 – Duty Wash Program
• Import to U.S. → return to Canada → US duty paid at factory cost
• Ship back to U.S. duty-paid — avoid double tariffs
• Keep fulfillment in Canada



#2 - USMCA-Compliant Goods & 
 E-Commerce Fulfillment

1. Ship to SFI Prescott
2. SFI clears customs
3. SFI trucks to Ogdensburg, NY
4. SFI hands off packages to FedEx / UPS / USPS
5. Avoid UPS / Fedex delays when shipping directly from Canada



#3 Canadian warehousing moving Southbound



#4 - Incorporating a U.S. Entity + Transfer Pricing Canadian



Canadian Businesses Are Resilient

Adapting. Innovating. Competing.
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